Trouble Shooting Guide

Please follow these instructions. The red circled items are the links you should click to get to the
next step. If you see something different than what is shown, please make note of which step
you were on and send a screenshot or describe what you saw to us at gs-comments@ihs.com

Step 1:
Go to http://www.globalspec.com/events

IHS GlobalSpec
g . P Home(| Upcoming Events & Webinars()On-Demand Events & Webinarg)| Video Library | FAQ | Contact Us
Online Events

Why GlobalSpec Events?
GlobalSpec's free online events are unigue, one-day, live, and highly interactive events connecting our worldwide ”—lS GIObalSpec

community of engineering, technical, and industrial professionals for the benefit of interactive learning, knowledge
sharing, and networking.

Online Events

+ Gain important and relevant content for future work applications

Experience the latest technology solutions

Participate in live Q&A sessions with speakers

+ Vst and chat with supplier reps in the event exhibition area

» MNetwork and collaborate with other industrial professionals

+ Gather valuable resources such as white papers, tech articles, datasheets and more

Ben Q __ "This is a very clear and efficient way
':‘1? { for information exchange of technology
s J and products. | strongly suggest 1o have

this type of show in the future. Thank

Upcoming Events Explore the Event Environment On-Demand Events .
X . ' . you so much for your work,
Check out GlebalSpec's upcoming Explore the event envirenment and learn how Miss a prior Live Event? Check cut our
events. Register today and secure the t0 get the most out of your upcoming event On-Demand events schedule.
date en your calendar. gxperignce

Newsletters Speaking Opportunities Become an Exhibitor Event Testimonials
Subsaibe to any of GlobalSpec's 70+ Interested in submitting a speaker proposal Gain unmatched brand exposure and high Hear what your peers are saying about
e-newsletters o stay informed of industry to GlobalSpec? Submit your proposal quality leads. GlobalSpec Events!
trends, new products, leading-edge here.
technelogies, and applications.

Click on either upcoming events (if day of the event) or on-demand events (if the event has
already occurred).



Step 2:

Find the event you wish to attend in the list of events. Click the event name to view details about

the event.

IHS GlobalSpec

. Home | Upcoming Events & Webinars | On-Demand Events & Wehbinars | Video Library | FAQ | Contact Us
Online Events

Show: Everything | Events Only | Webinars Only

Upcoming Events & Webinars 'ﬁjj
S

GlobalSpec's online events are informative, engaging, and very interactive. They will satisfy
your desire to learn about issues, hot topics, and new technelogies impacting your world.

Register For Upcoming Events
Data Center Trends: What's Hot &
What's Not February 27

Medical Eguipment Design March &

HX CAE - Siemens PLM Software
Webinar March 7

OEM Solutions for Test and
Measurement March 14

Uncertainty and Opportunity: Whats

3/6/13( Medical Equipment Design

IHS GlobalSpec’s online event will provide you with a look at the latest advances
and developments in the areas of medical grade materials and products; electrical and electronic components and
equipment; computers, imaging, and software; plus home healthcare and diagnostics. Learn of the latest trends
impacting the world of Medical Equipment Design. and meet with leading suppliers to the medical manufacturing
and design industry. By attending this event from the convenience of your desktop, you will be able to network
directly with other industry professionals and participate in educational sessions that will help your business remain
profitable and competitive in today's marketplace. Leamn More

“PREVIEW-VIDEO* I8 “REGISTER NOW*

3/2713 Electronic Components & Product Design
Sponsored by: ECIA - Electronic Comp

Industry A

IHS GlobalSpec’'s FREE online event, Electronic Components & Product Design, allows you to meet with leading
manufacturers and listen to industry experts eager to share their solutions for the fast-paced electronics industry.
Leamn of the latest trends and technologies shaping the electronics systems that drive innovation in today's

“PREVIEW-VIDEO™ | “REGISTER NOW"

Ahead for the Semiconductor Industry
in 20137 March 18

Comparing Continuous Fluid Bed
Dryers: Vibrating vs Static March 20
Additive Manufacturing: Changing the
Future of Manufacturing March 21
Designing Reliable Industrial Ethernet
Infrastructures - Made Easy March 26
Electronic Components & Product
Design March 27

How to Ensure High Performance
Product Reliability Testing Using SE-
Series Chambers April 3
Understanding the Trends and
Managing the Risks of Outsourced
Manufacturing in 2013 and Bevond
April &

Industrial Automation & Robotic
Systems April 10

The Power of a Tinw Crystal —

consumer electronics. medical equipment. and automotive markets Find out what's happenina with processors and ARMEX® Baking Soda Based Media

Step 3:

You should see the event details and agenda. Click the button on the upper right. It will be
either red or green and say one of "Event Open", "View Now" or "Register Now".

|HS GlobalSpec
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Online Events

SREGISTER-NOWS™

Medical Equipment Design
March 6, 2013q P 9

IHS GlobalSpec's Medical Equipment Design FREE online event will provide you with a look at the latest advances and developments in the areas of medical grade materi:
and products: electrical and electronic components and equipment; computers. imaging. and software; plus home healthcare and diagnostics. Learn of the latest trends
impacting the world of Medical Equipment Design. and meet with leading suppliers to the medical manufacturing and design industry. By attending this event from the
convenience of your desktop, you will be able to network directly with other industry professionals and participate in educational sessions that will help your business reme
profitable and competitive in today's marketplace.

“PREVIEW-VIDEO=
Forward to a Friend j

O pookMARK, B B =,

Premium Plus

*Subject to change prior to show date

Agenda

11:00 AM - 4:00 PM EST (8:00 AM - 1:00 PM PST)

Medical Equipment Design Open

+ Visit the many booths in the Exhibit Hall, chat with booth representatives, learn about new products, and more.
+ \isit the Metworking Lounge and interact with other event attendees.

+ \isit the Resource Center and download all materials of interest.
Interpower Corporstion

11:30 AM - 12:30 PM EST (8:30 AM - 9:30 AM PST) Premium
crritical Claanina far Madieal Davies Nacinn and Manufarturinn L

o



Step 4:

If you are not logged in to GlobalSpec, you will get a registration screen. If you have already
registered before, use the "Already registered? Log in here" link. If this is your first time on IHS
GlobalSpec, you will need to fill out the form in order to register.

|IHS GlobalSpec

§ Home | Upcoming Events & Webinars | On-Demand Events & Webinars | Video Library | FAQ | Contact Us
Online Events

Medical Equipment DeS|gn Registration CoinTroubleshabhna Buidel £
March 6, 2013 View Agenda Having trouble logging in? Try folowing 0
this guide.

Please complete this form to register. (Required fields are bold.) Already registered? Log in here. Premium Plus
Interpower Corporstion
First Hame:

Premium

Last Name: Alconox, Inc Electrochem Solutions,

Inc

E-mail: Galil Motion Control

This wil be your login ID.

Standard
Password; ACE Controls Inc. Dicronite
Elesto Proxy Inc: GT Schmidt Marking
Confirm Password: ST
Hemilton Co. 1HS Inc:
Company:
item Americs, LLC Flestics Color
" Corporstion
Address:

Thermo Fisher
Scientific- Thermo
Scientific Baths,
Circulstors & Chillers

Address (Contd):

City:

Step 5:

If you have forgotten your password, click the "I forgot my password" link and follow these
instructions. Otherwise, skip to step 9.

GlobalSpec

- ™)
Please Register -
Members Log-in
It takes just 30 seconds to join.

Far full access to this free information, please
register now.

“rour E-mail Address:

Password:
Please take Already registered L |
i ? =
Sﬂysecongsj_o _W|th GlgbaISpec_ Sut
[ TsFREE QN Sigain
Privacy Polic
\, J

Having trouble registering? Click here to try our simple registration form.




Step 6:
Fill out the form and submit. You should receive an email shortly.

GlobalSpec

Products & Services v Suppliers v Reference v My GlobalSpec v Search: JEELERETNEEETLE RN [ Products & Services

My Global§
L Forgot Your Password?

+4inma ’ To have a temporary password emailed to you:

+ My Suppliers

* My Parts ] -
+ My Messages

« My Profile

Step 7:

The email will look like this. If you do not receive it in a few minutes, you should check your
spam folder in case it was put there.

Ca
Subject: Your Tempaorary Globalspec Password

SPEC
The Engineering Search Engine

Your temporary password is T8741. Please return to the page you were on or click here to enter
this temporary password, and your new password.

Welcome back to GlobalSpec.

GlobalSpec » 20 Tech Valley Dr Suite 102; East Greenbush, New York 12061 « 800.261.2052

’_‘ infarmation@globalspec.com ’_”_‘ -



Step 8:
When you submitted the "forgot your password"” form on step 6, this page should show:

GlobalSpec

Products & Services v Suppliers v Reference w L E iR Vo Ml Stari a new search here [UHl Products 8 Services

My GlobalSpec
Change Your Password

e Home

e My Suppliers Thank you. An email has been sent to molly kray@ihs.com with your temporary password.

o My Parts When you receive it, please enter your temporary password. and your new password. and
My Prajects click "submit” to change your password and login to GlobalSpec.

o My

¢ My Messages Temporary Password:

o My Profile

o My Subscriptions New Password:

Confirm Password:

submit

Step 9:

If you have yet to sign up to attend this event, you will now see this page. Otherwise it will skip
and skip to step 10.

Welcome Molly Kray

|HS GlobalSpec

. Home | Upcoming Events & Webinars | On-Demand Events & Webinars | Video Library | FAQ | Contact Us
Online Events

Data Center Trends:
What's Hot & What’s Not

Join us for our webinar on February 27, 2013

event: Data Center Trends: What’s Hot & What’s Not
when: February 27, 2013

. Molly K
User: - Molly Kray Confirm my FREE Registration

Email: molly.kray@ihs.com

Become an Exhibitor Event Testimonials
hed brand exposure and high Hear what your peers are saying sbout
GlobslSpee Events!




Step 10:

You will be sent to the ON24 system check page. The system check will verify your browser
meets the minimum recommendations for the event. If everything is successful, click continue to
go to the next step.

Note: although listed, the Windows Media Player and Real Player programs are not used by our
event system and you can safely ignore them.

For technical support, please contact virtualshow.support@on24.com or (866)921-8234

System Test System Requirements User Configuration Test Status | More Infermation
Flash * Flash Player 10.0.12.35+ AN AEEEEITT
11.6.602.171
Semnver Accessibility * Proxy and Firewall permissions open Proxy/Firewall open
Cookies * Supported and enabled Enabled

Internet Explorer 6.x, Firefox 2., Google

Internet Explorer @
Chrome 8.x, Safari 2.x

Browser*

Windows with Internet Explorer, Windows with
Firefox, Windows with Google Chrome, Mac Windows with Internet Explorer
with Safari, Mac with Firefox, Mac with Google | 9

Chrome, Linux with Firefox

08/ Browser Combination *

QA O OQQ|Q

Screen Resolution 1024x768 or higher 161321008
Bandwidth 500 Kbps or higher 3955 Kbps
* Only categories T asterisk are required to enter the event. Please allow up to 30 seconds for the Virual Show to load

| TestAgain&L[ Continue

If you are having trouble with the system check or the event itself, please contact
virtualshow.support@on24.com

Step 11:
You should now be in the he event! It may take a few seconds to load the lobby.

5 IHS GlobalSpec Online Events v Cﬁ‘ liimww{m}l

WALCONOX
IHS GlobalSpec Online Everiis We now Educational Session:

Medical Equipment Design carry a : One week
- Japanese » manufacturing
e ' Medical lead time!

Jett Phillips

cord set! . Manager,

Science & Marketing
Alconox Inc.
m==s MEDICAL EQUIPMENT DESIGN B Crifcal Cleaning for i

interpower Medical Device Design interpower
(800) 662-2290 atscirn

EXHIBITORS © PRESENTATIONS © KNOWLEDGEEX ©

visit the exhibit hall to meet with attend educational sessions presented industry updates__._challenge yourself. .
leading manufacture represenatives by industry thought leaders share your ideas....win prizes

Lobby | Exhibitors | Presentations e X | The Challenge ? 5 | MyInformation | Private Chats | Me earch | Help | Logout | SpiSiy




